






              
             
              

            

             
 

                  
       

                
                

                  
               

               
                 

             

                
          

                    
 

                 

                  
                  

                 
                  

             

              
             

                 
               

           

               
      

                
        

     

  
  

 



John Andrews advised that, "there is no place else in the country where this exists."

There being no further business to come before the Committee, the meeting was adjourned at
11 :30 a.m.

Respectfully submitted,

Carolyn Hoeker
Administrative Coordinator

Joint Competition Committee
January 22. 2003

Page 8
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--FOR INTERNAL USE ONLY-- 
 

JOINT COMPETITION COMMITTEE 
 

HealthTrust/Property Liability Trust/New Hampshire Municipal Association 
 

November 18, 2002 
 

PRESENT:   
• HealthTrust Board of Trustees 
 Keith R. Burke, Chair, Superintendent, SAU #1; 

 Julia N. Griffin, Town Manager, Town of Hanover 
 Stephen A. Moltenbrey, Police Officer, Windham 

• Property Liability Trust Board of Trustees 
David R. Caron, Town Manager, Londonderry 
Robert A. Beauregard, Selectman, Town of Swanzey 
Michael F. Farrell, Town Manager  

• New Hampshire Municipal Association Executive Committee 
Paul G. Beecher, City Manager, Dover 

 Leon R. Kenison, Selectman, Bow 
 
STAFF PRESENT:  John B. Andrews, Fund Administrator/Executive Director; Sandal R. 
Keeffe, Deputy Director and Chief Financial Officer; Wendy Lee Parker, HealthTrust Manager; 
Jonathan G. Steiner, Property Liability Trust Manager; Donetta J. Haley, NHMA Director of 
Human Resources; Phil N. Stewart, Property Liability Trust Claims Manager; Eleanor Baron, 
NHMA Communications and Member Services Manager; Maura Carroll, NHMA Legal 
Counsel; Crista L. Darling, HealthTrust Member Services Manager; Shelley Walts, HealthTrust 
Marketing Manager; Carolyn Hoeker, HealthTrust Administrative Coordinator 
 
CONSULTANT:  Robert J. Lloyd, Esq., Legal Counsel; James C. Pritchard, President, 
Pritchard Consulting 
 
Paul Beecher called the meeting to order at 9:50 a.m. 
 
Paul Beecher advised that James Pritchard, of Pritchard Consulting, would facilitate today’s 
meeting.  Paul noted that today’s focus would be on “a new way of looking at the services we 
provide in the three organizations. 
 
Introductions were made. 
 
James Pritchard thanked the Committee members for inviting him to “play a role” in this 
initiative.  Mr. Pritchard overviewed his background.  “I have my own business and work with 
organizations entering into change of some kind.  In the last ten years, I have gotten involved in 
the municipal pooling business in New Hampshire and other states.  I am here to help guide this 
discussion to a conclusion.  I have no preference as to how things come out here.  I may probe 
and challenge.  I want everyone to be engaged.”  Mr. Pritchard advised that on Friday there was 
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a meeting with staff members for the purpose of being briefed relative to this initiative.  Mr. 
Pritchard noted that inquiry was made of staff as to what the “need” is for this undertaking. 
 
Mr. Pritchard reviewed the “suggestion process and noted that, this is all based on what you 
said.”  Mr. Pritchard outlined the suggestion process as follows: 
 

1. Case for change – The “big picture” needs to be explored 
2. Governance 

• Revised mission 
• Composition – Operation of board/s 
• Name of organization 

3. Discounting proposal 
• Putting a package together 

4. How we organize to meet new mission? – What does this mean internally?  It 
would probably look different than it looks today. 

5. Future issues 
• Products/coverages 
• Combined products 
• Brand services 

 
Mr. Pritchard requested that the Committee review the above-noted points and queried if this is 
what “you need to move toward some decisions.”   
 
Mr. Pritchard noted the ground rules: 
 

• Two-minute rule 
• Staying focused 
• Listening carefully to beginning ideas 
• Decisions by consensus 

 
Mr. Pritchard stated the importance of staying focused.  It was noted that something may come 
up that needs to be addressed; however, maybe it needs to be “parked” for future 
consideration/discussion.  Perhaps, it should not be dealt with now because we are focusing on 
the big picture.  There is a tendency to say why certain ideas will not work.  We need to listen 
carefully.”   
 
Mr. Pritchard asked: 
 

1. Is there a significant threat out there now or in the future? 
2. Does it demand that you rethink the way business is done? 

 
Mr. Pritchard noted the “case for change” that he heard in his discussions: 
 

1. Competitive pressure from PRIMEX³ 
• Movement in PLT for last five years 
• There have been some gains in the last year at PRIMEX³ 
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• They are doing more professional marketing/targeting 
- School superintendents 
- School business managers 

• Free space and some services 
• Hiring 

- Al Jones – Was a consultant at HealthTrust 
- Gary Stenhouse – Former HealthTrust Trustee 
- Tom LoPizzo 
- David Crean 
- Ray Raudonis – Former Superintendent of schools 

 
It was stated that all of the above-noted “moves” represent extreme expertise.   
 
John Andrews advised that Al Jones “helped us set up the NHMA Health Insurance Trust.  He 
took us through every step.  He is also a consultant in other parts of the country.”  John 
continued with, “Gary Stenhouse was on HealthTrust’s Board of Trustees.  He knows, and can 
convey, what the attitude is here.  He can convey that there are so many processes, committees, 
etc.; everything is very complicated here.  He can convey that no matter what we do, it will take 
six months to react.” 
 
John Andrews advised that PRIMEX³ has undertaken the following initiatives: 
 

• Started a national reinsurance pool with health coverage – “There  
 was an article about their efforts to start a reinsurance company.  They  

are putting money into organizing the effort.  They selected Washington, 
D.C., to insure in because the laws there for health insurance are more 
flexible.”  

• They are marketing Life and STD insurance 
• The elements are there for a managed-care program.  They have 

providers that they have a direct relationship with. 
• They started a legal education program. 

 
John Andrews offered that, “SchoolCare has been making overtures to Anthem and Delta 
Dental.”   
 
Keith Burke noted that, “I feel PRIMEX³ has kept us competitive.  I would hope to have this be 
the focus of what we are doing.  We are trying to revamp the organization to make it the best for 
everyone involved.  I think they are good for us.  If they leave, someone else will come in to 
replace them.  I do not want to ignore them, but I also do not want to focus on them.”  Mr. 
Pritchard clarified Keith’s statement by noting that, “it may not be in our best interest to focus on 
them; is that right?”  Keith replied in the affirmative.  John Andrews commented that, “I kind of 
agree and disagree with you.  Maybe they have done us a favor because it has brought us to this 
table today.  So, maybe Keith would look at this as doing the right thing for the wrong reasons.”  
Keith responded that, “I know it is something that we have to pay attention to, but I do not want 
it to be the primary focus.”  John suggested that, “we would not have gotten to this point if the 
Trustees had not realized this at the Annual Retreat.”   
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Mr. Pritchard stated that, “what is clear to me is that you have made large gains.  The Property 
Liability Trust (PLT) has grown.  You are expanding the building, and you are getting into 
Workers’ Comp.”   
 
Mr. Pritchard advised that, “there were three things I heard on Friday.”   
 
 Core Values 

1. “We want to be more open than PRIMEX³.  People know what we are doing.  
Members are accustomed to dealing with the same people here.  It is more than a 
relationship.  We want to preserve this.” 

 
John Andrews added that, “the uniqueness is that the people who are governing at 
PRIMEX³ were local officials.  They are now school board members, selectmen, 
managers, or superintendents.  They used to be, but not anymore.  There are 
people who have been on that board for fifteen years, but not in service for ten 
years.”   

 
2. “People know us and who we are.”   

 
3. “Members are accustomed to us.” 

 
The discussion ensued as to where there is vulnerability in the organization.  It was noted that the 
organization is slow. 
 

• There are three boards with many members. 
• There are multiple committees. 
• It takes too long to get things approved. 
• Has there been a quick response to opportunities and needs? 

 
It was noted that the organization is divided. 
 

• It is a “siloed” organization. 
• There is inflexibility in the use of funds. 
• It is difficult to offer packages of coverage. 

 
It was stated that there exists a narrow vision of: 
 

• Who our customers are 
• What they need  
• How to respond to multiple needs and be more connected 

- You do not offer a one-stop-shopping approach.   
- You do not have packaged discounts.   
- You do not have an approach for dealing with critical school 

needs. 
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John Andrews noted that, “the customer base is looked at being ‘siloed’ also.  We serve cities 
and towns over here and school districts there; none of it comes together.” 
 
Julia Griffin advised that, “I think PRIMEX³ is moving.  They are not limited to New Hampshire 
schools and towns.  They are a for-profit company looking to grow in different directions.  Our 
customers are limited by state boundaries.  There is tension within the organization.”  John 
Andrews interjected that, “I have to emphasize that PRIMEX³ is legally exactly what we are—
non-profit.  John referred to a Section 115 entity and commented that, “I think they have 
infringed on that ruling.  Their next move may be to make it a for-profit organization.  They may 
go through the same process as Anthem did.  They operate as a for-profit company now—i.e., 
salaries, making decisions, etc.  We are performing a government function, so our revenues 
should be exempt.  You can lose that exemption if someone from the private sector receives 
benefits from you;” John noted two examples of organizations that are doing this--PRIMEX³ and 
the Restaurant and Lodging Association.   
 
Michael Farrell stated that, “one of the reasons we are here has to do with the organization’s 
governance.  The key to the success of PRIMEX³ is the way they are set up.  Their board is not a 
hands-on type board.  They are not currently service officials.  I do not think that is all bad, and it 
is part of their success.  A lot of school board members, etc., are micro-managers; that has been 
my experience.  Their board is removed from that.  They are a true policy-setting board.  In my 
opinion, that is what they should be doing.  They lack knowledge of insurance, however, their 
staff reached local officials and they know the laws.  The staff is ‘plugged’ into what is going 
on.” 
 
Paul Beecher noted that, “to follow-up on the question of who our customers are, maybe we 
cannot be everything to everybody.  Maybe we do not have to provide legal and consultative 
services to be able to respond faster than we do now and leave New Hampshire Municipal 
Association (NHMA) out of it.”  Keith Burke concurred and noted that, “as we go down this 
road, are we looking to be an entity to be all things to everybody, or are we looking to become a 
more resourceful insurance organization?  We have two excellent organizations with products.  
PLT is starting to open up its doors to schools.  We are now a member of PLT and find their 
services excellent.  As far as PLT goes, we are just starting.  If other schools get the same 
experience as us, they will be flooded with business.” 
 
Shelley Walts advised that, “I wanted to speak to the perception of moving forward related to our 
customers.  When I do a rate increase, I speak with labor representatives and employees.  Our 
labor is very concerned about keeping benefits separate from PLT.  We have to consider how it 
is rolled out to our members.”   
 
Robert Beauregard commented that, “when I was first elected six years ago, I looked at the 
NHMA as being an extension of the towns and cities.  I was shocked to find that we had two 
separate entities that did not talk to one another very much.  I think that is one of the reasons I 
got involved.  It took too long to get answers.  Our customers are the taxpayers.  We need to pull 
all this together.  If we do our job well, we will not have to worry about PRIMEX³.”   
 
Jonathan Steiner noted that, “we went to a National League of Cities Conference a few week 
ago.  While we think we are doing something unique, Vermont is doing something similar right 
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now.  North Carolina said they did it five years ago and I heard the pros and cons.  We are not 
the first ones to come up with this.”   
 
Leon Kenison stated that, “I am a ‘new kid on the block,’ and I do not have an allegiance with 
anyone except good governance.  The little bit I do know about this organization is that it grew 
out of a need to make some progress of joining together in a resource sense.  It is beneficial for 
the folks to think about self-insurance.”  Leon continued that a point is reached when, “there is a 
tendency to hold on too long.  I think PRIMEX³ has a catalyst and maybe a new look should be 
taken.  Maybe it is time to reorganize to make a better entity.  There has to be a governing board 
to make rapid decisions.  However, do not discount the people you now have.  It seems to me 
that is something the organization is headed for.  Some people on the boards may become 
advisers.  I think the organization has no choice but to go that way.” 
 
David Caron offered that, “at times, I think NHMA’s mission has been consumed by trying to 
manage both Trusts.  The sense I get is that role has been deluded some when it comes to 
managing the insurance programs we do manage.  At times I think we should be looking at two 
boards.” 
 
Mr. Pritchard advised that, “I am hearing that there are some different perspectives as to how 
broad we should be in our customer base.  Do any Committee members not think that we should 
be streamlining and that our governance should be quicker and not so ‘siloed’?”  All attendees 
agreed with Mr. Pritchard’s statement.   
 
Keith Burke commented that, “clearly from the people who talked, there seems to be a clear 
direction that is saying that we need to separate the two functions—one from the municipal side 
and one from the insurance side.”  Sandal Keeffe agreed and noted that, “I am trying to clarify in 
my mind where the distinction would be.  What functions would happen that a board would 
oversee risk management as opposed to those things directed specifically to the Municipal 
Association members?  If I had a clearer understanding of what a mission might be, I would 
understand better.   
 
John Andrews stated that, “our view of risk management is ‘siloed;’ I have said that before, years 
ago; that is what is being perceived by our primary competitor.  Anything we can do for the 
member that allows them to govern better, make better decisions and communicate with 
employees should be done; there should be a good website, etc.  It does not make any difference 
to them if it is school people.”  John stated that the “barriers have to be broken down” that 
prevent NHMA from giving legal advice to school districts.  “PRIMEX³ has done that.  They 
take the money from where they need to.  They are not doing it without dues.  They are taking 
money from one place to do something in another place.”   
 
Bob Lloyd addressed NHMA’s expansion of services.  “I would like to see the Board not give up 
that goal.”  Bob suggested the possibility of having separate boards as well as separate 
management structures.   
 
Paul Beecher interjected that, “it makes me think about this from a different perspective.  We are 
looking at the fact that schools are not getting something because it is coming from dues, and 
they are not paying for that.  PRIMEX³ does not care where the money comes from.”   
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Steve Moltenbrey observed that, “we talk about putting it all together.  My experience from a 
labor perspective is that HealthTrust has gone a long way to bring employees along.  NHMA is 
not looked upon as friendly to labor.  They provide management with information.  That 
separation is important when you market your health insurance.  If you put it all together, trust 
will be lost.  You have to keep some separation.”  Mr. Pritchard inquired as to whether Steve 
would “say the same thing about PLT and HT going together.”  Steve replied in the negative.  
Mr. Pritchard continued with, “so it is more the other services of NHMA.”  Steve responded in 
the affirmative.  
 
Mr. Pritchard noted that John Andrews “is saying that you cannot do insurance without the 
management entity.”   
 
Sandal Keeffe referred to Steve Moltenbrey’s point as follows:  “As a staff, we struggle with the 
same issues of the advocacy piece—i.e., going to the legislature.  Sometimes we do not agree 
with one of the entities.”  Steve added that, “I have heard that at meetings I have been involved 
in.”   
 
Keith Burke refuted Mr. Pritchard’s statement with, “I heard what you said about what John 
Andrews said, but I did not hear him say that.  We are looking at three entities.  Some think it is 
better to join two and leave one out.  The NHMA allowed this to happen.  To perform more 
efficiently in the future, we need a change.  From a lot of perspectives, there may be some 
advocacy, but there are things that are detractions.  There needs to be some distance, but maybe 
not a separation.” 
 
Keith Burke noted that, “John Andrews was talking about risk management and how it has a lot 
of ‘faces.’  There are some things that can be directly approved by people in management 
positions for cities and towns.  There are other issues in risk management with other audiences.  
How can we provide the crossover?  There are good ideas for risk management.  The entity with 
the money here would be the insurance ones.  The two insurance entities need to be meshed.”  
Mr. Pritchard queried if most of the attendees were in agreement with Keith’s point. 
 
John Andrews stated that, “if we mesh the risk pools and we want to buy services for the risk 
pools, a contract with the Association would be needed to do it.”  Keith Burke concurred that 
would be one approach.  John continued that, “wellness, safety programs, etc., would be 
provided by the people in that business.  Legal training and facilities for school communities that 
belong to the risk pool would be done through this ‘arm’ here—NHMA.”  Keith Burke stated 
that, “I want to make sure we are on the same page.”  Keith gave the following example:  “If a 
school entity wants to do something on the ‘No Child Left Behind’ legislation, how do we get 
these services?  How could the insurance entity get consultation?  Would that be done in-house, 
or do we go outside?  I think what would happen is that the services outside would provide 
insurance where necessary.  If there is something specific to insurance for health and safety, it 
would clearly be under the roof of the insurance entities.  But, if there are other services being 
provided by NHMA, they could now be contracted through the insurance entity.”   
 
Julia Griffin explained her vision of two boards with no reporting being required by one board to 
the other.  Julia noted that some core functions, such as training, personnel, finance, etc., could 
be shared.  John Andrews inquired as to whether the process for appointing Trustees would 
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remain with the NHMA Nominating Committee.  Julia replied in the affirmative.  Julia added 
that, “I would like to see a Workers’ Comp (WC) Trust up there.  The key is if the mission that 
drives the insurance trust is customer focused and not bottom-line driven.  If we stay true to that 
mission, I do not think we can help but have school officials and municipal officials on our 
board.”  Mr. Pritchard clarified that HT, PLT and WC would not have to go back to the NHMA 
Board to make decisions.  John stated that, “the boards would operate separately.”  Mr. Pritchard 
stated that, “if someone is receiving a service on one side, they have to be a member on the other 
side.”  John indicated that, “it is that way now and that is how it is in other places.”  Mr. 
Pritchard clarified that there would be two closely linked boards; it was advised that there could 
be a lot of negotiation of what goes where.   
 
Leon Kenison commented that, “I think this would be a step away from being a better 
organization.”  Leon would advocate one board; “it allows us to be more competitive.”  Michael 
Farrell suggested, “it could be an interim step to go from three to two boards with one being the 
ultimate goal.  We have to simplify our mission.  We are trying to do too much; it should be 
short and succinct.  There should be policy making and not decision making.  Staff should make 
the day-to-day decisions.  The boards should set policy and get out of the staff’s way.”   
 
Robert Beauregard advised that, “I would like to build on the statement just made.  The problem 
is that all the related staff functions are all part of separate mechanisms; the interrelationships are 
all part of its customers.  Having two or three separate organizations is a mistake.”  Robert 
suggested that maybe a broad policy should be set and “then go with it.”   
 
David Caron commented that, “I think linking two organizations makes sense, but they cannot 
create barriers.  Staff may need to be combined.”  Mr. Pritchard queried if everyone was 
comfortable with this. 
 
John Andrews stated that, “this kind of scenario with the right relationships and support is very 
workable.  If you had one board, it would have to be big in order for everyone to feel that they 
are being represented.  It would have to be about thirty people to keep everyone involved.  Even 
if you had that, it would have to break off into a sub-committee to represent all interests.  There 
would then be standing committees under that and then they would have to come back up to the 
full Board.  That is the price we pay for being so inclusive as we have been.  Maybe starting out 
like this is a good way to go.”   
 
Paul Beecher countered with, “I do not agree that you need a large board to be inclusive.  We 
have schools, cities and labor right here.  Maybe a twelve-member board, and I do not think you 
need committees.  I think this organization could function like that.  HealthTrust’s Board does 
micro-manage.  We do not have to get so involved.  I think we could get by with one board, but I 
think Steve Moltenbrey raises a good point and maybe two (boards) is better than three.”  Mr. 
Pritchard stated that, “the issue raised by Steve Moltenbrey is largely about advocacy and 
lobbying.”  Steve agreed and stated, “that is a large part of it.  NHMA gives a lot of model 
‘policying,’ wage and salary service, etc.”   
 
John Andrews advised that, “we do not do any of the labor negotiation things as we once did.  
We were thinking about doing that because Gary Stenhouse brought a plan to us for that; then he 
went to PRIMEX³.”  John addressed the process of collective bargaining in relation to legislative 

LOCG000433



Joint Competition Committee 
November 18, 2002 

Page 9 

issues and noted that this is a process the organization strongly believes in.  “Any mandate for 
communities is where we would be at odds with employees.”  Steve Moltenbrey added that, “this 
makes the employees who are buying this product feel more represented.  I would hope that we 
are more than a marketing tool; you will lose that.”  Mr. Pritchard raised that point that, “if it is 
one board, there will or will not be employee representatives on there and that would be an 
issue.” 
 
Shelley Walts noted that, “the message that we would want to put forward is that all the dollars 
come from the taxpayers; so, here we are an organization to keep costs down for the entire 
community.”   
 
Steve Moltenbrey offered, “if PRIMEX³ goes with health, I know what side of the table they will 
be sitting on; they will not sit on my side.”   
 
Jonathan Steiner referred to the issue of board size and stated that, “I agree it could be a small 
board.  PRIMEX³ is doing it.  I think we need to talk about two boards and who will be working 
for both sides.  We cannot lose sight of the fact that, “does this help strengthen what we are 
doing for our members?”  Mr. Pritchard inquired as to whether meshing the boards and having a 
small policy board would allow for this.  Jonathan replied in the affirmative.   
 
Wendy Parker stressed that, “Steve Moltenbrey’s concern about labor has been a big issue with 
us.  I think two boards are better than three.  I think a lot of work goes into details.  I think we 
have to go back to staff and see how this would work.”  Mr. Pritchard advised that, “you are 
saying that there could be some tension here.”  Jonathan Steiner stated that, “when we get to that 
level, we can learn from ‘pools’ that have been there.  You do not want to lose some of the things 
you have.”   
 
Michael Farrell questioned the statement made relative to the reluctance to have one board and 
the tension between labor and management.  Michael noted that, “the law says that the definition 
of municipality includes schools, towns, counties and city districts.  Can this tension be resolved 
by ‘siloing’ some of the functions?”  John Andrews offered that, “in terms of the boards, it may 
not take care of the slowness in taking care of things.  We have created that over the years.  This 
is our creation, and the people get used to it.  How do you change the mindset?”  Mr. Pritchard 
advised that, “it is more than structure here, it is culture developed over time.”  Maura Carroll 
stated that, “there will always be inherent tension between management and labor.  Can these 
problems be addressed so that they can be dealt with in discreet organizations?  There are some 
things you cannot provide—two sides of an advocacy issue, etc.”  Bob Lloyd stated that, this is 
solved in the private sector; “the ethical issues have to be recognized.”  Michael offered that, “if 
NHMA takes a position on legislation, they cannot be on both sides.”  Keith Burke noted that, “I 
think it is important that this issue be articulated.  For both organizations and NHMA to grow, 
they must be distanced.  They must be separate organizations because their functions are 
different.  I think they can both grow better if they are separate.  Keith added that, “the bridge 
that Julia Griffin drew has to be there for sometime, but eventually there should be separation.  
That is my view at this point.”  Julia concurred with Keith’s statement.  “If we create one 
organization, the schools would feel slighted.  We have not been a school oriented municipal 
association.  We would alienate labor and the schools.  We have worked too hard in HT and PLT 
to recognize both.  Workers’ comp is a problem.”   
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Leon Kenison noted that, “I used to work with engineers who worked within the box.  I think we 
are subjected to the same problem here.  I think the municipal side should think that schools are 
part of them.  They are part of government; that is how we get to one board eventually.  After 
that is ingrained, there will not be a problem.”  Robert Beauregard indicated that he “echoes the 
same message.  I look at the functionality here.  As soon as you put workers’ comp in there, it is 
a mistake.  You have to think outside of that box.  They are all related and function for the 
people.  I think NHMA is the glue that makes it all work.  However, I think all the problems can 
be overcome.”   
 
Mr. Pritchard observed that, “the consensus is for a significant action.  A lot of people would like 
to go to one board, but probably we cannot do it now; maybe it can be done in the future.  Most 
people feel, we could do this with two boards.  One board would have a core board and one 
board for HT, PLT and WC.  The second board would be operated by the first board.  They 
would be the policy-making boards.  They would be similar in size.  There would be two entities 
to serve all local government entities in New Hampshire—towns, cities, municipalities, schools 
and counties.  The support services would report to the Executive Director.  There may be 
tensions with this arrangement.  Is there anything that really bothers anyone with that?”  Robert 
Beauregard stated that, “I would go with that kind of arrangement if there was a target date to 
revisit the one entity.”  Jonathan Steiner offered that, “maybe you do it that way.  We really do 
not know who is right and doing that will give us time to figure it out.  Maybe in five years, we 
will come to a decision.”  Keith Burke interjected that, “I would not wait five years.  I would 
continue to look at that.  I firmly believe that to be competitive, we need to separate the two 
organizations.  I realize that this organization would not exist without NHMA, but coming 
together is more problematic at this juncture.  I think it should be constantly looked at.” 
 
Steve Moltenbrey advised that, “something that is important and is one of the largest pieces is 
competing with PRIMEX³.  If PRIMEX³ sells health insurance, labor will not buy it.  PRIMEX³ 
has been rejecting about 60% of the workers’ comp cases.  You will do the same thing if people 
associate NHMA with that.  Labor will be suspicious.  Labor does not see NHMA as a friend and 
the further you distance yourself from that the better you will do.  If you are going to be 
successful, you need that separation.”  Michael Farrell stated that, “when I have Loss Prevention 
coming into the town to give a training session, my employees do not know the difference 
between PLT and NHMA.  All they know is that the training was excellent.”   
 
Leon Kenison commented that, “without burdening staff too much, I think it would be helpful if 
we knew about the experience of others.  Maybe Jonathan Steiner could put in summary form 
why some went different ways in the last five or ten years.  I think that would be very helpful.  
Someone with five years’ experience would be very beneficial.”  Wendy Parker offered that, “I 
think that process is important, however, we are unique in that we are the only ones that have all 
municipalities, schools, etc.”   
 
Mr. Pritchard suggested that for the next meeting research be provided for other pooled 
arrangements.  “Maybe a draft mission statement would be helpful.”  Michael Farrell agreed.  It 
was suggested that the attendees think about the composition of the proposed boards.  “The 
management side should think about what this might look like organizationally.”   
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Paul Beecher stated that, “the size of the board would make a difference if there was one or more 
boards.”  Leon Kenison added that, “you may need an advisory board, but not one to vote.”  John 
Andrews suggested about fifteen members.  There was consensus on this number. 
 
The next meeting was scheduled for December 17, 2002 from 9:30 a.m. – 12:30 p.m. 
 
There being no further business to come before the Committee, the meeting was adjourned at 
12:00 p.m. 
 
Respectfully submitted, 
 
 
________________________________ 
Carolyn Hoeker 
Administrative Coordinator 
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HealthTrust 
LEGISLATIVE COMMITTEE MEETING 

Minutes of November 30, 2001 
 
 

TRUSTEES PRESENT:  David E. Lang, Jr., Hampton Fire Department; Dr. James H. 
Weiss, SAU 17; Keith R. Burke, Superintendent, SAU 1; James F. Hughes, Selectman, 
Meredith; Robert A. Berry, Assistant Superintendent for School Resources, SAU #27; Robert 
L. Wheeler, Selectman, Goffstown; Roderick MacDonald, Teacher, SAU #21 
 
STAFF PRESENT:  John B. Andrews, Fund Administrator; Wendy Lee Parker, HealthTrust 
Manager; Shelley E. Walts, Marketing Manager; Linda L. Isabelle, Health Promotion 
Manager; Carolyn Hoeker, Administrative Coordinator  
 
OTHERS PRESENT:  Robert J. Lloyd, Legal Counsel; Tim Fortier, Legislative Lobbyist, 
McLane, Graf, Raulerson & Middleton Law Firm 
 
Dave Lang called the meeting to order at 9:30 a.m. and thanked everyone for attending.  
Dave requested that attendees please notify Carolyn Hoeker if they will not be attending a 
meeting in the future.   
 
Review and Discussion of Legislative Policy Area Document 
 
Dave Lang noted that at the last meeting of HealthTrust’s Board of Trustees, a document 
entitled, “Statement of the Board of Trustees of HealthTrust, Inc., Regarding Delegation of 
Authority To The Legislative Committee,” was voted on along with “HealthTrust, Inc., 
Legislative Policy Areas.”  Dave advised that the above-noted documents were created so 
that the Legislative Committee would have guidelines under which to operate.  “However, 
there needs to be discretion because of the way the legislature moves; we would not always 
want to go back to the Board.”  Bob Berry agreed that the Committee must have “a way to 
move” if an issue surfaces.  Dave solicited questions or comments relative to items one and 
two.  After reviewing the document relative to legislative policy areas, it was suggested that 
the following be noted as number three: 
 

“The Legislative Committee of HealthTrust shall determine whether or not  
positions on unspecified legislation shall be advocated by HealthTrust and 
if the passage and implementation of such might be detrimental or  
advantageous to the operations or purposes of HealthTrust.”   

 
Dave Lang inquired as to whether there were any issues with adding the above-noted 
paragraph as number three.  Bob Lloyd stated tha  

 
.  Bob cautioned tha  

   
 
Bob Berry’s motion to change language in the document entitled, “HealthTrust, Inc., 
Legislative Policy Areas,” seconded by Rod MacDonald, passed with one abstention.  
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Review of 2002 Legislative Service Requests as Identified by the Legislative Committee 
as Priorities 
 
Wendy Parker referred to the Legislative Status Report as of November 28, 2001 that was 
distributed at today’s meeting noting that it is her opinion that about half of the bills indicated 
could be eliminated.   
 
Dave Lang suggested reviewing the entire list to decide what should stay and what should be 
removed.  For the items remaining, it was suggested that a priority rating be noted, as well as 
HealthTrust’s position and anticipated action on the bill.  A detailed discussion of all the bills 
ensued.  A copy of the above-noted report, as well as an updated one with the bills removed 
that are not applicable are attached to these minutes.   
 
Review and Action on Minutes of October 26, 2001 Meeting 
 
James Hughes’ motion to approve minutes of October 26, 2001, seconded by Bob Berry, 
passed unanimously. 
 
General HIPAA Overview 
 
John Andrews referred to HIPAA and the document that was distributed.  “There is a bill 
before Congress concerning an extension date for implementation.”  John indicated that page 
17 of the Health Insurance Portability and Accountability Act report, dated September 5, 
2001, shows how many organizations are involved in making changes under this legislation 
and the number of changes that need to be made to comply with the new guidelines.  
Discussion ensued.   
 
John Andrews noted that there are issues legislators need to be made aware of; they also need 
to be informed that there are choices that can be made—hospital owned physician practices; 
with those practices, could a doctor have privileges elsewhere; etc. 
 
Bob Wheeler noted that, “as we go into the details and these subject matters come up, I think 
we should go back and take a look at the hospital when it was started as a nonprofit and 
serving the public was the purpose.”   
 
Dave Lang suggested that Tim Fortier and John Andrews attempt to solicit more information 
relative to the issues related to HIPAA.  John Andrews commented that, “maybe HealthTrust 
should have someone sponsor a bill in the next session” relative to this legislation.   
 
Bob Berry’s motion to adjourn the meeting at 11:30 a.m., seconded by James Hughes, 
passed unanimously. 
 
Respectfully submitted, 
 
 
 
___________________________________  ______________________________ 
Carolyn Hoeker     John B. Andrews 
Administrative Coordinator    Fund Administrator 
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HealthTrust 
LEGISLATIVE COMMITTEE MEETING 

Minutes of October 26, 2001 
 
 

TRUSTEES PRESENT:  David E. Lang, Jr., Hampton Fire Department; Dr. James H. Weiss, 
SAU 17; Keith R. Burke, Superintendent, SAU 1; James F. Hughes, Selectman, Meredith; 
Robert A. Berry, Assistant Superintendent for School Resources, SAU #27; Robert L. Wheeler, 
Selectman, Goffstown; Roderick MacDonald, Teacher, SAU #21 
 
STAFF PRESENT:  John B. Andrews, Fund Administrator; Sandal R. Keeffe, Deputy Director 
and Chief Financial Officer; Wendy Lee Parker, Trust Manager; Shelley E. Walts, Marketing 
Manager; Carolyn Hoeker, Administrative Coordinator  
 
OTHERS PRESENT:  Robert J. Lloyd, Legal Counsel; Tim Fortier, Legislative Lobbyist, 
McLane, Graf, Raulerson & Middleton Law Firm 
 
Dave Lang called the meeting to order at 1:10 p.m.   
 
Dave Lang noted that this Committee needs to give direction to Wendy Parker as to what their 
expectations are.   
 
Dave Lang requested introductions so that Tim Fortier would be familiar with everyone.   
 
Dave Lang introduced Tim Fortier, a legislative lobbyist, from the McLane, Graf, Raulerson & 
Middleton law firm, who has been retained by HealthTrust for the purpose of monitoring 
current/upcoming legislation that could possibly have an impact on HealthTrust’s  services and 
acting upon such legislation as directed by HealthTrust.  Tim noted that he has seventeen years 
of State house experience.  “I have a good command of the ‘players’ and the processes; however, 
I have difficulty understanding what the priorities of this Committee are.  I identify bills that I 
think are of interest to HealthTrust.  You need to come back to me and let me know if they are of 
interest to you; more particulars from you are necessary.”  Tim advised that direction needs to be 
given to him for the future legislative cycle; “what exactly do you want monitored—
modifications to bills either negative or positive, for members?  As we continue to analyze bills 
that change, we should bring them back to this Committee to assess the changes that are 
significant to HealthTrust.”   
 
Dave Lang stated that, with respect to the above-noted goals that Tim Fortier mentioned, a 
priority scale needs to be established relevant to bills that will be coming up in the next 
legislative session.  Tim referred to the documents that were prepared for today’s meeting by 
noting that these documents highlight House of Representative and Senate bills that may be of 
interest/impact to HealthTrust.  Tim advised that the LSR’s are bills that have been filed and 
queried what follow-up the Committee would want on them.  John Andrews interjected that Tim 
needs guidance on where HealthTrust’s support lies.   
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Bob Wheeler noted that, “I think this discussion will decide what we want.  We have to leave on 
the table a certain amount of latitude as bills get changed; our interest may disappear or get 
inflamed.  This Committee does not meet often enough.”  Dave Lang commented that, “if the 
conceptual idea changes, we need to address it.”  
 
Rod MacDonald inquired as to whether this Committee would be making recommendations on 
positions with regard to bills, or will that decision be deferred to HealthTrust’s Board of 
Trustees?  Dave Lang stated that he would defer to the Chair of the Board of Trustees on that 
point.  Dave expressed his opinion as follows:  “If we have an issue that will impact HealthTrust, 
it should go to the Board of Trustees.  I think that we are of the opinion that there are some 
things that we (this Committee) will need to act on; I do not want to bring everything to the 
Board of Trustees.  It will become too busy.  We will take direction as a committee, and if there 
are significant issues, then we will take them to the Board.”  Bob Wheeler offered, “many times 
we do not know if a bill will have an impact on us.  If we find a bill that will really have an 
impact, we need a line back to the other Trustees.  It may not happen a lot, but if it does, we need 
to react.”  Bob Lloyd advised that at the next HealthTrust Board of Trustees meeting on Monday, 
November 19, 2001, the Trustees be asked as to how involved they would like to be in this 
process.  “  

.”   
 
John Andrews noted that mandated benefits may be of interest to HealthTrust.  It was noted that 
it is important that the high cost of mandated benefits and other requirements to pooled risk-
management programs are considered in the legislative decision-making process.  HealthTrust 
would be in support of opposing any laws or regulations that would increase the cost of medical 
services.  John stated that any bills to license particular techniques would be of interest to 
HealthTrust; third party payments is another area that would be of concern.   
 
Dave Lang advised that the Committee should take note of Bob Lloyd’s advice.   

 
  Dave 

inquired as to whether Bob could  
.  Bob commented that, “  

.”  Bob Wheeler queried if “we can have some of this 
discussion reserved until after the list that was prepared for today is reviewed.”  Tim Fortier 
suggested utilizing an oversight mechanism.  “We have begun identification of bills with interest 
to HealthTrust.  They can be labeled;   

.”  Tim added that Bob Lloyd’s suggestion, relative to 
.  “It would give 

legislative information so that your participation is enhanced at the legislature.”  Rod MacDonald 
inquired as to how the “alert” would be communicated.  Tim responded that it could be 
accomplished by e-mail.  James Hughes stated that, “you have to have in the delegation of 
authority that you will get a general guideline from the Board of Trustees.  In that authority, 
there needs to be delegation for flexibility for some people to make decisions because there are 
amendments that really change a bill.  You have to have a small core group to work between 
Legislative Committee and Board meetings.”  Dave stated that, “I think that when we go through 
these issues, we should talk about if a bill becomes law what the impact will be on HealthTrust.  
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Wendy Parker and Tim should be able to determine that.  I do not want to get into micro-
managing the role of Wendy and Tim; I have confidence in their direction.”  Bob Lloyd advised 
that a draft document will be developed  

 
 

.”   
 
James Hughes commented that two elements that have been discussed thus far today are: 
 

• Authority – How broad should it be—the Legislative Committee vs. 
 Board of Trustees? 

• Bills that are of interest to HealthTrust must be followed and prioritized.   
 

Bob Wheeler stated that the issue is more than being for or against a bill.  Tim Fortier advised 
that there should be a  

.   
 
Bob Lloyd suggested the following guidelines: 
 

1.  
2.  

 
3.  
4.  

 
Tim Fortier stated that he would be amenable to meeting with Wendy Parker and developing a 
policy statement.  Tim broached the subject of conflicts of interest.  Tim stated that  

  
 

 
”  Dave Lang concurred that if “  

 
.”   

 
All of the bills on the document that Tim Fortier prepared for today’s meeting were reviewed.  
The bills that were noted for follow-up and surveillance are as follows: 
 

LSR BILL DESCRIPTION 
2017 Permitting pharmacists to dispense emergency contraception 
2043 Extending insurance coverage by health service corporations to certain call 

firefighters and emergency medical technicians employed by municipalities 
2052 Prohibiting mail-order pharmacies from substituting generic drugs without written 

authorization 
2070 Relative to medical records 
2072 Regarding health facilities licensing rules 
2073 Relative to the privacy of personally identifiable information 
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LSR BILL DESCRIPTION 
2076 Relative to personal health and financial information privacy 
2078 Relative to legal rights to personal genetic material  
2111 Increasing the rate of workers’ compensation 
2124 Relative to ambulatory surgical facilities owned in whole or in part by a hospital 
2137 Relative to participation by certain judges in the state employee group health and 

dental insurance programs 
2162 Requiring that the department of corrections and county departments of correction be 

charged the lowest rate for inmates who need medical services within the community 
2168 Relative to retroactive health insurance denials 
2181 Relative to expunging certain mental health records 
2194 Relative to a civil rights act for healthcare providers 
2196 Relative to training to be a licensed esthetician 
2212 Relative to the regulation of the use of pharmaceutical agents by licensed optometrists 
2222 Relative to medical waste incinerators and to the polyvinyl chloride content of 

medical waste 
2256 Creating an adult in-home care program 
2257 Relative to the regulation of pharmacists and prescription drug orders 
2259 Relative to the participation in the New Hampshire retirement system by certain 

school district employees 
2272 Establishing a committee to study ways to implement the principles of state healthcare 

reform 
2277 Establishing a committee to study a managed care model for New Hampshire’s home 

and community-based care system 
2280 Relative to assisted living and residential care 
2304 Making certain technical changes to the workers’ compensation law 
2320 Relative to nurse licensing procedures 
2326 Relative to physical therapists 
2330 Relative to the use of mercury anolgram fillings by dentists 
2350 Relative to participation in health education programs 
2351 Relative to parental consent for abortions performed on children less than 16 years of 

age 
2352 Authorizing the department of health and human services to intercept insurance 

payments if there is unpaid child support 
3010 Relative to limitation of liability for dentists and dental hygienists working in free 

dental clinics 
3011 Relative to anesthesia for child dental care 
3012 Establishing levels of licensure of alcohol and drug counselors 
3013 Relative to payment of medical benefits’ costs for group II members of the retirement 

system 
3015 Relative to sharing of confidential mental health information and making an 

appropriation therefor 
3020 Relative to radiology technicians 
3025 Requiring insurance coverage for infertility treatments 
3036 Establishing a senior durable medical equipment, medical supplies and home 
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LSR BILL DESCRIPTION 
modification fund 

3037 Relative to funding for kidney dialysis patients and making an appropriation therefor 
3041 Establishing a committee to study the workers’ compensation appeals process at the 

department of labor 
3046 Relative to the use of epinephrine by emergency medical care providers 
3047 Relative to the purchase of certain prior service credit by members of the retirement 

system 
3048 Relative to the payment of medical benefits’ costs for certain group II members 

injured or killed in the performance of duty 
3061 Relative to ambulatory surgical facilities 
3067 Establishing a committee to study health insurance for childcare workers 
3070 Relative to participation by certain group health insurers in the individual health 

insurance market 
3093 Defining addictions to be mental illnesses 
3107 Relative to the administration of the insurance laws 
3120 Relative to the maximum amount payable by the retirement system for persons 

qualified for payment of medical benefits’ costs 
 

Bob Wheeler inquired as to whether this Committee anticipates the need for a sub-committee if 
someone is needed to testify.  Tim Fortier noted that “things happen very quickly.”  Dave Lang 
acknowledged that Bob’s suggestion is well taken.  “I would like to see the Chair determine who 
will speak; if Dr. Weiss wants any three members to speak, that is alright.”  Bob stated that this 
will be determined at the HealthTrust’s Board of Trustees meeting on November 19, 2001.   
 
It was decided that the next meeting of the Legislative Committee will be on Friday, November 
30, 2001, at 9:30 a.m. 
 
There being no further business to come before the Committee, the meeting was adjourned at 
1:35 p.m. 
 
Respectfully submitted, 
 
 
 
______________________________   _____________________________ 
Carolyn Hoeker      John B. Andrews 
Administrative Coordinator     Fund Administrator 
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LEGISLATIVE COMMITTEE MEETING 
Minutes of February 21, 2001 

 
 

TRUSTEES PRESENT:  David E. Lang, Jr., Hampton Fire Department; Dr. James H. Weiss, SAU 
17; Keith R. Burke, Superintendent, SAU 1 
 
OTHERS PRESENT:  John B. Andrews, Fund Administrator; Sandal R. Keeffe, Deputy Director and 
Chief Financial Officer; Wendy Lee Parker, Trust Manager; Shelley E. Walts, Marketing Manager; 
Carolyn Hoeker, Senior Administrative Secretary; Robert J. Lloyd, Legal Counsel; Tim Fortier, 
Legislative Lobbyist, McLane, Graf, Raulerson & Middleton Law Firm 
 
Dave Lang called the meeting to order at 11:25 a.m. 
 
Dave Lang asked if there were any comments/changes relative to the minutes of the December 21, 
2000 Legislative Committee meeting.  He noted that the minutes were approved as distributed.   
 
Dave Lang introduced Tim Fortier, a legislative lobbyist, from the McLane, Graf, Raulerson & 
Middleton law firm, who is being retained by the Health Trust for the purpose of monitoring 
current/upcoming legislation that could possibly have an impact on the Trust’s services and acting 
upon such legislation.  Tim expressed his gratitude to the Committee for having confidence in the 
McLane law firm and for having selected them for this undertaking.   
 
Tim Fortier referred to the document that had been sent to Committee members for review in 
preparation for this meeting.  Tim noted that this document highlights House of Representative and 
Senate bills that may be of interest/impact the Health Trust.  The last column notes a priority number.  
Tim stated that this number is only a suggested priority; the ultimate decision for priorities will rest 
with the Health Trust.  After priorities are established, a decision needs to be made as to what action 
should be taken.   
 
Dave Lang requested Tim Fortier to outline the legislative process for filing/drafting/monitoring bills.  
Dave queried if there was a new legislative filing date; Tim noted that the date has been changed from 
September to a two-week period in April.  Anyone interested in proposing legislation must find a 
sponsor in the legislative body to submit the suggestion to Legislative Services for drafting.  All 
drafted bills must be approved and signed by the sponsoring legislator.  The bill is assigned to a 
committee and that committee schedules a public hearing.  Anyone desiring to testify at the hearing 
must sign a card notifying the particular committee of that interest.  The public hearing forum is to 
give testimony and information; it is not an arena for arguing.  The committee deliberates and makes a 
recommendation to the full body (House of Representatives or Senate).  The public is permitted to 
observe the actual vote.  If the legislation passes, it goes to the other body (House of Representatives or 
Senate).  If the bill passes, it becomes a law; however, if it is vetoed, it returns to the body where it 
originated.  For the veto to be overturned, there must be a two-thirds vote in each body; if it meets that 
criteria, it becomes law.  If it does not meet the two-thirds’ vote criteria, the veto is upheld.  Tim stated 
that  

. 
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Tim Fortier noted that presently there is a backlog of legislation to be acted upon and the Legislature is 
overloaded.  John Andrews stated that due to the relationship between the Trust and Anthem Blue 
Cross and Blue Shield (BCBS), there may be items on the list that the Trust would not pursue; also, 
Anthem may support bills whether or not the Trust does. 
 
At this point, Dave Lang requested that each bill on the summary be reviewed to determine if it is 
applicable to the Trust and also consider what its priority should be.  The priority ratings are as 
follows: 
 

• 1 – action should be taken; 
• 2 – the bill should be monitored; 
• 3 – the bill should be watched and in some cases additional information 

 should be sought by research or contacting individuals familiar with  
 the source of the bill or its intended purpose if that is not clear.   

 
John Andrews referred to HB724 related to pooled risk management programs for public employers.  
This bill authorizes the Commissioner of Labor to require a workers’ compensation program to make a 
distribution of unused assets back to its members.  John encouraged support of this bill that is being 
sponsored by Bob Wheeler who is also a member of the Health Trust’s Board of Trustees.  Tim Fortier 
noted that a card would be submitted, on behalf of the Health Trust, so that there can be testimony at 
the hearing for HB724.  Dave Law stated that this bill does not affect the Health Trust since it relates 
to workers’ compensation.  Wendy Parker advised that the Health Trust is a “half owner” in that 
interest and that she had requested workers’ compensation bills be included on the summary list.   
 
Bob Lloyd suggested  

.  Dave 
Lang commented that the Health Trust “needs to be at the table if something is going to occur to affect 
services or prices;” that is the direction that Tim Fortier should be focused on.  Bob cautioned that at 
times there may be bills that could indirectly have an affect on the Health Trust.  Dave noted that if 
there are concerns and the Health Trust would like to have a bill introduced, then Tim must be notified 
so that the process can be initiated.   
 
At this point in the meeting, a review of the above-mentioned summary document began.  It was the 
consensus of the attendees that the following bills would be eliminated from the list for any follow-up 
action since they were not relevant to the interests of the Health Trust: 
 

LSR BILL # BILL DESCRIPTION 
116 HB232 Relative to compensability of work-related stress injuries under the Workers’ 

Compensation Act 
121 HB112 Establishing a study committee on antitrust laws as they apply to hospital business 

practices 
150 HB126 Relative to the Board of Pharmacy and the regulation of pharmacists 
266 HB630 Establishing a committee to study ayurvedic health care  
321 HB142 Establish a committee to study encryption of confidential information 
332 SB85 Relative to collateralization of municipal trust funds 
334  Implementing a paid family-leave program 
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LSR BILL # BILL DESCRIPTION 
352 HB433 Clarifying the duties of the Oversight Committee on health and human services 
459 HB313 Limiting access to certain business records 
460 HB314 Relative to administrative rules governing privacy 
487 HB485 Relative to physicians employed by hospitals 
544 HB488 Relative to the confidentiality of patient prescription records 
560 HB228 Relative to dealing in and possessing prescription drugs by podiatrists 
563 HB637 Requiring training for certain members of the Compensation Appeals Board 
590 HB230 Relative to scheduled permanent impairment awards under workers’ compensation 

law 
592  Establishing a brain and spinal injury trust fund 
604 HB394 Relative to short-term health insurance policies for certain persons 
622 HB232 Relative to stress injuries under the workers’ compensation law 
681 HB205 Relative to creditable service for eligibility by retired teachers for payment of medical 

benefits 
696 SB42 Relative to charges for access to medical records 
710 HB444 Relative to mental health services and records 
787 HB668 Prohibiting the use of genetic testing for certain insurance purposes 
828 SB46 Relative to payments of scheduled awards under the workers’ compensation law 
852 HB591 Relative to certain prescription discount cards 
929 HB344 Establishing a state office of privacy 
936 HB229 Relative to third person liability under the workers’ compensation law 
962  Relative to information provided to parents for children prescribed psychotropic drugs 

 
It was concurred by the attendees that the following bills would be acted upon or receive some type of 
follow up.  In some cases the priority rating has been changed from the original document that was 
sent out. 
 
LSR BILL # BILL DESCRIPTION PRIORITY 

RATING 
POSITION 

592  Establishing a brain and spinal injury trust fund 2  
 HB143 Establishing a committee to address the problem 

created by the shortage of health-care personnel 
and support staff in New Hampshire 

1 Investigate seat 
for NHMA 
Trust 

 HB235 Establishing a committee to study certain mental 
health systems to address the needs of mentally ill 
persons in New Hampshire 

2  

 HB250 Prohibiting managed-care organizations from 
disqualifying certain entities from their networks 

1  

 HB257 Relative to disclosure of injuries, medical 
information and insurance coverage in claims for 
bodily injury 

1 Tim Fortier 
will obtain 
additional 
information 

 HB304 Relative to insurance benefits for prostrate cancer 
testing 

1 Mandate/ 
opposed 

 HB404 Allowing licensed alcohol and drug counselors to 1 Monitor 
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LSR BILL # BILL DESCRIPTION PRIORITY 
RATING 

POSITION 

obtain third-party payment and establishing a 
committee to study levels of licensure of alcohol 
and drug counselors 

 HB407 Established a committee to study the fair pricing of 
prescription drugs 
 
 

1  

 HB488 Relative to the confidentiality of patient 
prescription records 

2 Tim to obtain 
additional 
information 

 HB514 Relative to uniform prescription drug information 
cards 

1 Tim to obtain 
additional 
information 

 HB524 Relative to unfair insurance trade practices 1 Tim to obtain 
additional 
information 

 HB540 Relative to prescription benefit management 
companies 

1  

 HB580 Requiring health insurance carriers to provide loss 
information to large employers on a quarterly basis 

1 Tim to 
research: 
1. Definition 

of a large 
employer; 

2. Provide 
information
—can be 
amended 
upon 
request or 
within 30 
days; 

3. Consult 
with 
Anthem 
BCBS 

 HB595 Relative to single producer licensing 1 Tim to obtain 
additional 
information.  
Will speak to 
bill sponsor, 
Francoeur 

 HB628 Relative to disclosure of cost of services by 
medical providers and relative to cost of medical 
services charged to uninsured consumers 

2 Monitor 
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LSR BILL # BILL DESCRIPTION PRIORITY 
RATING 

POSITION 

 HB672 Relative to coverage for mental and nervous 
conditions 

1  

 HB724 Relative to pooled risk management programs for 
public employers 

1 Support and 
submit a card 

 HB762 Increasing the tobacco tax to allow for a healthy 
families’ trust fund and for increased funding for 
the tobacco-use prevention fund 
 
 

1 Monitor 

 SB109 Implementing certain federal regulations relative to 
setting minimum requirements for employee 
benefit plan procedures pertaining to the filing of 
benefit claims, notification of benefit 
determinations, and appeal of adverse benefit 
determinations 

1 Tim to obtain 
additional 
information 

 SB132 Directing the Department of Health and Human 
Services to coordinate a comprehensive review of 
demographic trends in New Hampshire population 
and the impact of such trends 

2 Tim to obtain 
additional 
information 

 SB145 Relative to the length of stay of patients in 
ambulatory surgical facilities owned in whole or in 
part by a hospital 

1  

 SB22 Requiring certified radiologic technologies for the 
operation of equipment licensed under the 
radiological health program 

2  

 SB37 Extending the reporting date for the committee 
studying the prescription drug access 

3 Monitor 

 SB40 Changing the method by which the Insurance 
Department assesses insurers to fund its 
administration fund 

1 Monitor 

 SB41 Relative to technical corrections for life, accident 
and health insurance 

1 Tim to obtain 
additional 
information 

 SB53 Relative to attorneys’ fees in certain circumstances 
under the workers’ compensation law 

3  

 SB65 Allowing licensed alcohol and drug counselors to 
obtain third party payment and establishing a 
committee to study levels of licensure of alcohol 
and drug counselors 

1 Monitor and 
consult with 
Anthem BCBS 

 
Dr. Weiss noted that the above-noted priorities are only recommendations by the attendees of today’s 
meeting and requested that if anyone has concerns relative to current/upcoming legislation to let their 
voice be heard.  Bob Lloyd stated that if there are any concerns, a report should be made at the next 
meeting.  Dave Lang advised that Tim Fortier, Wendy Parker and Bob should work closely on this area 
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and if Committee action is necessary on any issue a telephone conference call could be initiated.  Tim 
stressed that if there is a hearing, it is important for a member of the Health Trust to be present—
especially on important issues.   
 
Tim Fortier noted that any research for additional information that was requested today will be 
completed in a timely manner and an updated version of the above table will be prepared for the Health 
Trust Board of Trustee meeting on March 6th.   
 
Discussion ensued relative to when the next meeting will be scheduled.  Dave Lang noted that it is not 
necessary to have a meeting unless there is an emergency. 
 
There being no further business to come before the Committee, the meeting was adjourned at 12:45 
p.m. 
 
Respectfully submitted, 
 
 
 
_______________________________ _________________________________ 
Carolyn Hoeker John B. Andrews 
Senior Administrative Secretary Fund Administrator 
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LONG RANGE PLANNING COMMITTEE 
EXECUTIVE SESSION  

Minutes of April 3, 2000 
 
 
Trustees Present: R. Gary Stenhouse, City Manager, Rochester, Chair; Dr. James H. Weiss, Superintendent, 
SAU #17. 
 
Consultants Present:  Robert J. Lloyd, Legal Counsel; Kerry G. Reynolds. 
 
Staff Present:  John B. Andrews, Fund Administrator; Sandal R. Keeffe, Deputy Director and Chief Financial 
Officer; Wendy Lee Parker, Trust Manager; Shelley E. Walts, Marketing Manager; Kathryn M. Eastman, 
Underwriting Manager; Crista L. Darling, Member Services Manager. 
 
1. Anthem Managed Care Challenge Discussion.  Gary asked Wendy to report on some of the other areas 

of concern and to give examples.  Wendy outlined the examples by area of each issue.  The first issue is 
the precertification of non-managed care subscribers.  These subscribers are made to wait for services 
because the provider needs to contact Anthem first.  Wendy recapped the process that Anthem was 
following when the call came in from the provider.  To honor the concerns that have been addressed, 
Anthem is now immediately informing the provider to proceed with the services.  Staff has discussed this 
and one issue of concern is the providers may be waiting to call in at the end of the day; therefore, 
subscribers still need to wait to receive services.   

 
Wendy explained that the second issue is CAT scans.  Right now, there is only one Schedule A setup on 
Anthem’s system and it is one that the Trust did not adopt.  The providers know what is on Anthem’s 
Schedule A and do not know the Trust’s policy.  The provider will always call in to precertify for these 
services because if they do not, they fear the claim will be denied.  This is also happening to the people 
that have managed care.   Kerry pointed out that Schedule A is entirely irrelevant in the Town of Hampton’s 
situation because they do not have it.  Wendy explained that they do have an example of a claim for a CAT 
scan that was denied for failure to precertify.  This same claim went through the appeal process and was 
still denied.  CAT scans are not on the Trust’s Schedule A; therefore, they do not require precertification 
and the claim should have never been denied.  Bob L. asked Wendy to clarify what the differences are on 
Schedule A?  Wendy explained that 8 procedures were added to Anthem’s Schedule A but are not on our 
list, and 15 were removed that are still on ours.  

 
Wendy said the third issue is mental health services.  In 1998, BCBS wanted to change the hours allowed 
before precertification to 8 instead of 15.  Again, the Trust did not adopt this.  Wendy guesses that services 
are probably being reviewed after the 8th visit.  Gary asked if our policy requires precertification for mental 
health services?  Wendy replied yes, but after 15 hours of treatment.  Gary said basically, Anthem’s 
practice is to “shut off” after 8 if you do not meet the criteria.  Dr. Weiss said it seems as though providers 
need to be educated because our contracts are different.  Kerry said we need to recognize that in 1999 
Anthem changed their claims processing system and put all of our claims under the same processing rules.  
Bob L. said the  

.  
 

Wendy said another sensitive area is there appears to be balance billing of our membership going on.  
Participants using a plan provider are still getting balanced billed for services they should not be.  For 
example, if you go to a network provider and the charge is $100 and Anthem pays $80, the member is not 
responsible for the $20.  Bob L. reviewed an example regarding balance billing  
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.  Bob L. pointed out that there are  
 

 
.  Kerry said he suspects that everyone is getting utilization 

management because Anthem has been successful with this.  Bob L. said  
.  John A. said Dick Molan is probably getting his information 

regarding the state through the State Employees Association because technically, he is the Executive 
Director now.  

 
Crista asked if ?  Bob L. said  

. 
Wendy explained that this is another issue that needs to be addressed.  Members are writing to the Trust 
with their concerns that Anthem is no longer sending out EOBs unless there is some type of subscriber 
liability other than a copay.   One of our members identified many billing and claim processing errors and 
saved the Trust a lot of money by analyzing all EOBs received.  Another issue is members are unable to 
track if they are over their $200 allowed for office visits, as well as identify if Anthem is processing these 
claims correctly or not.  Dr. Weiss asked if this was a corporate decision to stop sending EOBs?  Wendy 
replied that Anthem did ask our opinion, which we did provide, but they moved forward with it anyway.  
Crista explained that subscribers would only get EOBs if they were responsible for coinsurance, 
deductibles etc.  Dr. Weiss said he would like to clarify this to make sure he understands the process.  If 
Anthem denies coverage or a balance is owed, you would get an EOB.  If the claim is paid, you would get 
nothing and therefore, you can no longer track it and suddenly might get a bill for coinsurance.  Shelley 
replied “yes” and therefore, members do not know if they have met the $200 or not.  Bob L. asked if 
Healthsource sent out EOBs?  Shelley replied yes, they do for some members.  Kerry asked if there is 
anything in the subscriber certificate about EOBs?  Wendy replied no.  Shelley said another issue with this 
is the EOB is not specific and states “the provider may bill you for”.  She reviewed some instances as to 
why members are confused.  She also pointed out that John O’Leary talked about “provider driven care”, 
but this is somewhat contradicting because the provider is now billing members.  

 
Wendy said the last of the issues are regarding Anthem’s Customer Service and Precertification 
Departments.  She explained that Crista and her staff placed 10 phone calls and 6 out of the 10 questions 
were answered incorrectly.  Most of the time they were not asking for the certificate number and were 80% 
correct.   

 
Dr. Weiss said he had missed the last meeting and asked for an update.  Kerry replied that basically, 
Anthem has not changed anything.  Gary explained that the Town of Hampton had suggested some 
changes and Anthem definitely said they would not be able to fulfill them.  Bob L. said he would like to 
clarify that Anthem did state they would respond to calls for precertification immediately.  Dr. Weiss said 
apparently, it does not matter if you are an NHMA subscriber and have a different contract because you will 
get the same treatment.  Gary said he did not take the words lightly that John O’Leary stated.  Based on 
what staff has presented today, there are at least five areas that we have problems with.  Dr. Weiss said it 
seems as though Anthem is not living up to their obligations to the Trust.   

 
Bob L. said   

.  
The issue with the emergency room visits is they are only covered for “life threatening” circumstances.  
Shelley explained that with the indemnity plan, emergency room visits are covered at 100% if they are life 
threatening, otherwise they are paid under major medical at 80% and the subscriber is responsible for 
deductible and coinsurance amounts.  

 
John A. said it could be a major legislative issue when things are being denied because it wasn’t 
considered “medically necessary”.  Wendy said some emergency room visits are being denied and paid at 
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a higher option even if you call your Primary Care Physician (PCP).  If the diagnosis code comes in and it 
is not life threatening, Anthem will pay at the higher option even if your PCP recommends it.  Bob L. said 

 
.  Gary said we need to position ourselves so we can 

have these discussions and maintain the “white hat” stance.  We represent thousands of people.  Bob L. 
suggested  

.  Wendy commented that this 
definitely comes through clear in our discussions with them.  There are probably a lot more claim issues 
that we cannot directly get our hands on and many members out there who are just paying the bill not 
knowing any different.  This is a large problem and we need to demonstrate how large it is to them.  Wendy 
said Melisa Briggs spends most of her time now resolving and researching claim issues that members 
have.  Even when we are told by Anthem that they will take care of correcting the claim problem, it takes 
months and we need to continuously track and follow up with the provider to make sure they get paid 
appropriately.  Adjustments for out of state claims are now taking up to 3-4 months.   

 
Bob L. said  

 
.  Bob L. said he is  

 
 

.   
 

John A. said he thinks we should put all these issues that have occurred in a letter to Anthem.  We need to 
find out if this is a systemic change in how things are being administered for everyone.  He is concerned 
about the balance billing issue and how it is now reflecting on our members.  We need to make sure we 
communicate these serious concerns to both Anthem and Dick Molan.  John A. also suggested that we talk 
with Manchester and Concord School District to see if we can find out if this is happening in any other part 
of the state and get some examples.  Are others running into these same types of problems?  We should 
also make some more phone calls to Anthem to test their accuracy.  Gary said it appears that Anthem’s 
representatives do not have any clue about our contract and we definitely need to make more phone calls 
to investigate this further. 

 
Gary asked for a time frame from staff?  John A. said we need to  

.  Bob L. said we need to  
.  Gary asked if ?  

Bob L. replied .   John A. said he thinks the insurance department is 
probably working over Anthem’s shoulder because the transfer only occurred in November, and they will be 
upset about a lot of these service issues.  If it isn’t resolved, Dick Molan may talk to the insurance 
department.  Bob L. said he would suggest that  

.   
 

Wendy said she would also like to hold off calling Manchester and Concord School District.  Gary asked 
how should we initiate the higher level discussions?  Bob L. replied  

 
.  Wendy agreed and said it is important that the 

Trustees meet because Anthem often forgets about the member level.  Gary asked staff to continue to 
establish the specifics.  

 
Dr. Weiss suggested that a letter be sent to John O’Leary first from Wendy indicating that we have 
concerns and we are going to investigate them.  The second letter will then go to Dave Jensen from John 
Andrews stating that we need to talk.  Gary suggested that John also communicate in his letter the feeling 
that these types of issues could get out of hand.  Dr. Weiss said he thinks we also need to document what 
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we are hearing from our membership and provide details in the letter to John O’Leary.  Bob L. said he will 
 

.  John said we have 4 years and 9 months to go with Anthem.   
 

.  Bob L. said 
we  

.   
 

Dr. Weiss said our strategy will be to have Wendy Parker draft a letter to John O’Leary addressing the 
issues in detail and that we will be investigating them.  Shortly thereafter, John Andrews will send a letter to 
Dave Jensen stating that we need to meet.  Dr. Weiss said at the upcoming Board meeting, we will verbally 
discuss and lay out our strategy.  

 
Meeting adjourned at 3:00 p.m. 
 
Respectfully submitted, 
 
 
______________________________  
Melisa A. Briggs 
Marketing Associate 
 
 
 
_____________________________ 
John B. Andrews 
Fund Administrator 
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THE STATE OF NEW HAMPSHIRE

R0cIUNGHAM CouNTY SuPERIoR CounT

Professional Firefighters of New Hampshire
V.

HealthTrust, Inc.
Docket no. 03-E-163

Order
Pursuant to the Supreme Court’s Order HealthTrust has filed copies of

minutes of HealthTrust’s Board of Trustees, Finance Committee, Long-Range
Planning Committee, and Finance Committee for the six months preceding the
date of HealthTrust’s contract with Anthem Health Plans of New Hampshire,
Inc, d/b/a Anthem Blue Cross and Blue Shield (“ABCBS”)’. At my request
counsel for HealthTrust highlighted the portions of the minutes that it felt were
statutorily exempt as pertaining to “internal personnel practices; confidential,
commercial, or financial information and other files whose disclosure would
constitute an invasion of privacy,” RSA 91-A:5, IV, or subject to the attorney-
client privilege. Society for Protection of NJ-I. Forests v. Water Supply &
Pollution Control Comm’n, 115 N.H. 192 (1975). Having reviewed all the
minutes I find that the highlighted portions are exempt from disclosure.

HealthTrust contends that its entire contract with ABCBS is exempt
because it contains “highly sensitive information about ... commercial and
financial arrangements.” I agree that there is some information regarding rates,
administrative charges, and so forth that is exempt. However, there are
numerous provisions and considerable information that does not appear to be
exempt. For example, the definitions used in the contract hardly seem
proprietary or confidential. The parties’ mediation and arbitration provisions
appear innocent. Accordingly, HealthTrust shall resubmit its contract to the
court highlighting, line-by-line, its proposed redactions, Unless self-evident the
justification for the redaction shall be annotated in the margin. An identical
redacted and annotated copy shall be contemporaneously transmitted to
petitioner’s counsel.

I assume 30 dys—ffmtthe date of this order shall be sufficient. If not,
HcalthTrust mayftI a motion requesting an extension.

May 3, 2005

_____________________

Robert E.K. Morrill
Presiding justice

The contract submitted to the court bears the date of July 1, 2002.
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Attorney Lloyd advises 
regarding potential claim 
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contract
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Anthem and pros and cons 
of relationship

NHMA Health Insurance Trust Board of Trustees 5-1-01 LOCG000098-000112

NHMA Health Insurance Trust Board of Trustees 7/12/01 LOCG000113-000125
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HealthTrust contract
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NHMA Health Insurance Trust Board of Trustees 9-19-01  LOCG000166-000182

Attorney Lloyd discusses 
terms of Anthem contract 
(LOCG000174)

Identification of rejected 
bidders for contracts 
(LOCG000176); discussion 
of terms of 
Anthem/HealthTrust 
contract and impact on 
competition 
(LOCG000182)

NHMA Health Insurance Trust Board of Trustees 11-19-01 LOCG000183-000201

Identification of potential 
contractor's largest client 
(LOCG000186); discussion 
of confidential 
communications with 
Anthem (LOCG000200 - 
first redaction)

Identification of employee 
who recently gave birth 
(LOCG000200 - second 
redaction)

Identification of employee 
who recently gave birth 
(LOCG000200 - second 
redaction)

HealthTrust Finance Committee  4-16-01 Minutes LOCG000046-000049

HealthTrust Finance Committee  9-6-01 Minutes LOCG000050-000059

Terms of Anthem/ 
HealthTrust contract and 
potential dispute with 
Anthem

HealthTrust Finance Committee  9-17-01 Minutes LOCG000060-000063

HealthTrust Finance Committee  9-19-01 Minutes LOCG000064-000067

Attorney Lloyd discusses 
terms of Anthem contract 
(LOCG000065 - first 
redaction)

Terms of Anthem/ 
HealthTrust contract

HealthTrust Finance Committee  10-25-01 Minutes LOCG000068-000074
Discussion of individual 
member's claims experience

Discussion of individual 
member's claims experience

HealthTrust Finance Committee  11-13-01 Minutes LOCG000075-000082
Discussion of individual 
member's claims experience

Discussion of individual 
member's claims experience
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Long Range Planning Committee  1-8-01 Minutes LOCG000215-000221

Long Range Planning Committee  6-14-01 Minutes LOCG000222-000231

Long Range Planning Committee  10-30-01 Executive Session LOCG000232-000234

Legislative Committee  2-21-01 LOCG000202-000207

Attorney Fortier discusses 
his opinion regarding the 
functioning of N.H. 
legislature (LOCG000202); 
Attorney Lloyd discusses 
prioritization of legislative 
review (LOCG000203)

Legislative Committee  10-26-01 LOCG000208-000212

Attorneys Fortier and Lloyd 
discuss the responsibility, 
authority, and functioning 
of committee, as well as 
potential conflicts of 
interest

Identification of other client 
of Attorney Fortier that may 
pose conflict of interest 
(LOCG000210 - final 
redactions)

Legislative Committee  11-30-01 LOCG000213-000214

Attorney Lloyd's opinion 
regarding proposed 
language to be added to 
delegation of authority to 
legislative committee

HealthTrust Wellness Committee 5-1-01 Minutes LOCG000235-000239

Attorney Lloyd discusses 
requirements for approval 
of yoga programs and 
possible liability if 
requirements are changed
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HealthTrust Wellness Committee 10-15-01 Minutes LOCG000240-000247

Details of proposed return-
to-work programs for 
troubled employees

HealthTrust Wellness Committee 10-25-01 Minutes LOCG000248-000252

Attorney Lloyd discusses 
details of terms of EAP 
contracts, how such an 
arrangement could impact 
HealthTrust, and process 
for approval of contract 
(remaining redactions)

Identification of potential 
contractor's largest client 
(LOCG000249 - second set 
of redactions)

HealthTrust Wellness Committee 11-7-01 Minutes LOCG000253-000256

Attorney Lloyd discusses 
the proposed use of grant 
money

HealthTrust Board of Trustees  7-11-02 Retreat Minutes LOCG000368-000372

HealthTrust Board of Trustees  7-12-02 Retreat Minutes LOCG000373-000386 Anthem contract renewal

HealthTrust Board of Trustees  7-13-02 Retreat Minutes LOCG000387-000392

HealthTrust Board of Trustees  10-8-02 Minutes LOCG000393-000401
Opinion regarding services 
provided by prior consultant

HealthTrust Board of Trustees  11-25-02 Minutes LOCG000408-000419

HealthTrust Board of Trustees  11-25-02 Minutes Executive 
Session LOCG000402-000407

Attorney Lloyd discusses 
consultant's contract terms 
and potential effect on 
future relationship 
(LOCG000406)

Services provided by and 
future employment plans of 
consultants (LOCG000403-
406)

Services provided by and 
future employment plans of 
consultants (LOCG000403-
406)
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HealthTrust Finance Committee  9-18-02 Minutes LOCG000283-000290

Negotiations with reinsurer 
(LOCG000284 - first set of 
redactions); discussions of 
fees and negoations with 
auditor (LOCG000284 - 
second set of redactions)

Identity of individual with 
large claim settlement 
(LOCG000283)

Identity of individual with 
large claim settlement 
(LOCG000283); likely also 
HIPAA protected

HealthTrust Finance Committee  10-24-02 Minutes LOCG000293-000301
Services provided by 
consultants

HealthTrust Finance Committee  10-24-02 Minutes Non-public 
session LOCG000291-000292

Attorney Lloyd discusses 
consultant's contract terms 
and potential effect on 
future relationship

Services provided by and 
future employment plans of 
consultants

Services provided by and 
future employment plans of 
consultants

HealthTrust Finance Committee 11-14-02 Minutes LOCG000302-000312
Discussion of individual 
member's claims experience

Discussion of individual 
member's claims experience

HealthTrust Wellness Committee Agenda 9-17-02 LOCG000458

HealthTrust Wellness Committee 9-17-02 Minutes LOCG000477-000482

HealthTrust Wellness Committee 10-8-02 Minutes LOCG000483-000487

HealthTrust Wellness Committee 11-7-02 Minutes LOCG000488-000491

Joint Competition Committee HealthTrust/PLT/NHMA 
10-24-02 Minutes LOCG000402-000425

Attorney Lloyd discusses 
potential combination of 
services and development 
of big picture

Joint Competition Committee HealthTrust/PLT/NHMA 
11-18-02 Minutes LOCG000426-000436

Joint Competition Committee HealthTrust/PLT/NHMA 
12-17-02 Minutes LOCG000437-000448
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HealthTrust Long Range Planning Committee 9-10-02 Minutes LOCG000451-000457

Attorney Lloyd discusses 
strategy for entering into 
contract with potential 
insurer

HealthTrust Board of Trustees  1-10-03 Minutes LOCG000659-000684

HealthTrust Board of Trustees  3-26-03 Minutes LOCG000574-000624

Attorney Lloyd discusses 
HIPAA policy and 
compliance (LOCG000576-
577); Attorney Lloyd 
discuss nature of 
contractual relationship 
between Anthem and 
HealthTrust (LOCG000580 
- first paragraph)

Discussion of member's 
claims experience 
(LOCG000575); problems 
with Anthem's processing 
of services and potential 
solutions (LOCG000579-
580)

Discussion of member's 
claims experience 
(LOCG000575)

HealthTrust Board of Trustees  5-6-03 Minutes LOCG000625-000640

Discussion of member's 
claims experience 
(LOCG000626); problems 
with Anthem's processing 
of services and potential 
solutions (LOCG000637)

Discussion of member's 
claims experience 
(LOCG000626)

HealthTrust Board of Trustees  4-7-03 Minutes Sealed LOCG000569-000573

Attorney Lloyd discusses 
pros and cons of merger 
and different scenarios 
under which a merger could 
take place

Strategy and pros and cons 
of merger and different 
scenarios under which a 
merger could take place
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HealthTrust Board of Trustees  6-11-03 Minutes LOCG000641-000658

Attorney Lloyd discusses 
means to track spending 
and savings 
(LOCG000656)

Individual member's claims 
experience (LOCG000642); 
evaluation of proposals and 
costs for prescription drug 
program (LOCG000643-
648); evaluation of proposal 
and cost for dental program 
(LOCG000649);evaluation 
of proposal and cost for life 
and LTD program 
(LOCG000650); problems 
with Anthem's processing 
of services and potential 
solutions (LOCG000652-
653); cost of disease 
management program and 
targets (LOCG000654-
656); terms of Anthem 
contract (LOCG000658)

Discussion of individual 
member's claims experience 
(LOCG000642)

LGC BOD 10-7-03 Minutes LOCG000521-000536
Retention rate, or funds 
paid to Anthem

LGC BOD 11-21-03 Minutes LOCG000505-000520
Retention rate, or funds 
paid to Anthem

LGC BOD 11-21-03 Minutes (Sealed) LOCG000537-000568

Attorney Lloyd discusses 
funding for worker's 
compensation program
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All Boards Meeting HealthTrust/PLT/NHMA 4-7-03 Minutes 
Sealed LOCG000492-000504

Attorney Lloyd discusses 
pros and cons of merger 
and different scenarios 
under which a merger could 
take place

Joint Competition Committee HealthTrust/PLT/NHMA 
1-15-03 Minutes LOCG000685-000691

Attorney Lloyd discusses 
alignment of boards and use 
of funds (LOCG000688, 
first recdaction 
LOCG000689); Attorney 
Lloyd discusses make-up of 
board and charter 
(LOCG000689); Attorney 
Lloyd discusses need for 
change and resolution 
before proceeding with 
merger (LOCG000690)

Joint Competition Committee HealthTrust/PLT/NHMA 
1-22-03 Minutes LOCG000692-000699

Attorney Lloyd provides 
advice regarding terms of 
officers (LOCG000695); 
Attorney Lloyd discusses 
memorializing guidelines 
being discussed 
(LOCG000696); Attorney 
Lloyd discusses an 
advantage of the merger 
(LOCG000697); Attorney 
Lloyd discusses procedure 
for approving merger (last 
redaction on LOCG000697-
LOCG000698)
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Joint Competition Committee HealthTrust/PLT/NHMA 
3-5-03 Minutes LOCG000700-000706
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advantages of merger 
(LOCG000702); Attorney 
Lloyd discusses plans to 
address concers regarding 
merger (LOCG000703); 
Attorney Lloyd discusses 
legal procedure for 
accomplishing merger 
(LOCG000704-706); 
Attorney Lloyd discusses 
employee contributions 
(LOCG000705 - second 
redaction)

LGC 2/13/04 Minutes LOCG000713-000721

Attorney Lloyd discusses 
problems encountered with 
bonds issued to members 
(LOCG000716-717); 
Attorney Lloyd discusses 
status of pending litigation 
(LOCG000719)

Discussions regarding 
restructuring or filling an 
individual's position 
(LOCG000714)

Personal details regarding 
reasons for an individual's 
resignation (LOCG000715)

LGC 2/13/04 Minutes (Executive) LOCG000707-000712

LGC 5/4/04 Minutes LOCG000730-000751

LGC 5-4-04 Minutes (Executive) LOCG000722-000729

Potential strategic 
partnership, including 
leasing space to potential 
partner
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LGC 6-18-04 Minutes LOCG000757-000767

LGC 6-18-04 Minutes (Executive) LOCG000752-000756

Target numbers for 
worker's compensation 
premiums

LGC 7-14-04 Minutes LOCG000817-000830

LGC 7-15-04 Minutes LOCG000831-000848

LGC 9-30-04 Minutes (Executive) LOCG000768-000775

Terms of contract for life 
and long-term disability 
insurance

LGC 9-30-04 Minutes LOCG000776-000786

LGC 11-19-04 Minutes LOCG000791-000813

LGC 11-19-04 Minutes Sealed LOCG000789-000790

LGC 11-19-04 Minutes (Excecutive) LOCG000787-000788

LGC 12-21-04 Minutes LOCG000814-000816

LGC Risk & Management Committee 2-2-04 LOCG000909-000914

LGC Risk & Management Committee 3-24-04 LOCG000915-000920

LGC Risk & Management Committee 4-21-04 LOCG000921-000928

LGC Risk & Management Committee 11-17-04 LOCG000929-000934

LGC Long Range Planning Committee  3-23-04 LOCG000854-000859



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC Long Range Planning Committee  3-23-04 (Executive) LOCG000849-000853

Potential strategic 
partnerships and benefits 
affiliations of competitors

LGC Long Range Planning Committee  4-19-04 LOCG000868-000870

LGC Long Range Planning Committee  4-19-04 (Executive) LOCG000860-000867

LGC Long Range Planning Committee  5-11-04 (Executive) LOCG000871-000881

Target numbers for 
worker's compensation 
premiums

LGC Long Range Planning Committee  6-21-04 (Executive) LOCG000882-000895

Target numbers for 
worker's compensation 
premiums and projected 
losses

LGC Personnel Committee 10-27-04 LOCG000896-000902

LGC Personnel Committee 11-9-04 LOCG000903-000908

LGC Risk & Management Committee 3-17-05 LOCG001031-001033

LGC Risk & Management Committee 4-12-05 LOCG001034-001037

LGC Risk & Management Committee 4-25-05 LOCG001021-001025

LGC Risk & Management Committee 5-23-05 LOCG001026-001027

Attorney Lloyd discusses 
research into additional 
insured provisions in 
member contracts



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC Risk & Management Committee 6-9-05  (Missing)

LGC Risk & Management Committee 10-13-05 LOCG001038-001042

LGC Personnel Committee 10-12-05 LOCG001017-001020

Attorney Lloyd advises 
regarding fiduciary 
responsibility and past 
service liability

LGC Personnel Committee 9-22-05 LOCG001012-001016

Attorney Lloyd discusses 
IRS and other potential 
restrictions on proposed 
retirement plans 
(LOCG001013-1014); 
Attorney Lloyd discusses 
the possibility for liability 
by putting plan in place 
(LOCG001014 - last 
redaction); Attorney Lloyd 
discusses restrictions on 
loans from deferred 
compensation plans 
(LOCG001015)

LGC BOD 3-22-05 LOCG000935-000944

LGC BOD 5-3-05 LOCG000945-000951

LGC BOD 6-16-05 LOCG000952-000959
Projected savings from 
prescription drug program

LGC BOD Annual Retreat 7-13-05 LOCG000974-000981

LGC BOD Annual Retreat 7-14-05 LOCG000982-000986



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC BOD 10-6-05 LOCG000960-000967

LGC BOD 11-15-05 LOCG000968-000973

LGC Budget & Finance Committee  3-14-05 LOCG000989-000994

LGC Budget & Finance Committee  3-14-05 Non-public 
session LOCG000987-000988

Attorney Lloyd discusses 
the evaluation and selection 
of insurance brokers for 
LGC

LGC's rationale for 
evaluating and selecting its 
insurance brokers

LGC Budget & Finance Committee  6-9-05 LOCG000995-000999

LGC Budget & Finance Committee  9-30-05 LOCG001000-001006

LGC Budget & Finance Committee  11-10-05 LOCG001007-001011

LGC Nominating Committee  3-22-05 LOCG001030

LGC Nominating Committee  5-3-05 LOCG001029

LGC Long Range Planning Committee  5-3-05 LOCG001028

LGC BOD  2-15-06 LOCG001045-0001048

LGC BOD  2-15-06 Non-public session LOCG001043-001044

LGC BOD  5-2-06 LOCG001049-001055



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC BOD 6-15-06 LOCG001056-001062 Reinsurance renewal rates

LGC BOD Annual Retreat 7-13-06 LOCG001063-001071 Loss of LGC's market share

LGC BOD Annual Retreat 7-14-06 LOCG001072-001080

LGC BOD 10-24-06 LOCG001083-001092

LGC BOD 10-24-06  (Executive Session) LOCG001081-001082

LGC BOD 12-11-06 LOCG001093-001102

LGC Finance Committee 1-30-06 LOCG001117-001121

Attorney Lloyd discusses 
LGC's options if one entity 
does not have sufficient 
operating funds

LGC Finance Committee 3-13-06 LOCG001122-001124

LGC Finance Committee 4-14-06 LOCG001125-001130

LGC Finance Committee 5-31-06 LOCG001131-001134
Reinsurance renewal rates 
and retention amounts

LGC Finance Committee 9-15-06 LOCG001112-001116

LGC Finance Committee 10-16-06 LOCG001106-001107
Note: No redactions made, 
marks appear on original

LGC Finance Committee 11-21-06 LOCG001108-001111

LGC Strategic Planning Committee 5-22-06 LOCG001159-001161



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC Strategic Planning Committee 6-29-06 LOCG001162-001164

Assumptions made to arrive 
at models for projecting 
worker's comepnsation 
program through 2011

LGC Strategic Planning Committee 10-18-06 LOCG001167-001169

LGC Strategic Planning Committee 10-18-06 Non-public 
session LOCG001165-001166

LGC Strategic Planning Committee 10-24-06 (Cancelled) 

LGC Strategic Planning Committee 11-21-06 LOCG001170-001172

Attorney McCue advises 
regarding compliance with 
worker's compensation laws

LGC Personnel Committee 3-21-06 LOCG001137-001139
Note: No redactions made, 
marks appear on original

LGC Personnel Committee 5-2-06 LOCG001144-001146

LGC Personnel Committee 10-16-06 LOCG001140-001142

LGC Personnel Committee 11-6-06  LOCG001143

LGC Risk & Health Management Committee 5-24-06 LOCG001152-001155

LGC Risk & Health Management Committee 6-28-06 LOCG001156-001158

LGC Risk & Health Management Committee 10-12-06 LOCG001148-001151



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC Nominating Committee 1-20-06 LOCG001135-001136

LGC Retirement Committee 11-17-06 LOCG001147

LGC Building Committee 12-1-06 LOCG001103-001105

LGC Personnel Committee 9-28-07 LOCG001245-001248

LGC Finance Committee 2-13-07  LOCG001217-001218

LGC Finance Committee 3-6-07  LOCG001219-001221

LGC Finance Committee 4-18-07 LOCG001222-001224

LGC Finance Committee 6-5-07 LOCG001225-001228

LGC Finance Committee 10-5-07 LOCG001229-001233
Discussion regarding cost 
of audit

LGC Finance Committee (Executive Session) 11-29-07 LOCG001234

LGC Finance Committee 11-29-07 LOCG001235-001241
Reinsurance renewal rates 
and retention amounts

LGC BOD  4-30-07 LOCG001173-001180

Amount of Anthem's 
reduction in administrative 
fees

LGC BOD  6-18-07 LOCG001181-001184

LGC BOD  7-11-07 Retreat Business Meeting LOCG001207-001209



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC BOD Annual Retreat 7-12-07 LOCG001210-001216
LGC's timing of 
negotiations with Anthem

LGC BOD 10-17-07 LOCG001187-001194
Projected increase in 
worker's compensation rates

LGC BOD  (Executive Session) 12-13-07 LOCG001195-001196

LGC BOD 12-13-07 LOCG001198-001206

LGC BOD 12-13-07 David Howe Notes LOCG001197

LGC Retirement Committee 6-18-07 LOCG001249-001250

LGC Retirement Committee 9-28-07 LOCG001251-001252

LGC Retirement Committee 11-29-07 LOCG001253-001255

Attorney Lloyd raises 
numerous issues with 
retirement plan's summary 
plan description

LGC Risk & Health Management Committee 4-10-07 LOCG001256-001257

LGC Risk & Health Management Committee 11-27-07 LOCG001258-001261

LGC Nominating Committee 6-29-07 LOCG001242-001244



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC Strategic Planning Committee 3-22-07 Non-public 
session LOCG001262-001264

Attorney McCue advises 
regarding application of 
Right to Know Law 
(LOCG001262); Attorney 
McCue advises regarding 
compliance with worker's 
compensation laws 
(LOCG001264)

LGC Strategic Planning Committee 6-7-07 LOCG001265-001268
Details of contractual 
arrangement with Anthem

LGC Risk & Management Committee 4-7-08 LOCG001367-001368

LGC Risk & Management Committee 10-6-08 LOCG001369-001371

LGC Finance Committee Agenda 3-25-08 LOCG001322

LGC Finance Committee Agenda 10-7-08 LOCG001323

LGC Finance Committee Agenda 11-6-08 LOCG001324

LGC Finance Committee Agenda 11-20-08 LOCG001325

LGC Finance Committee 3-25-08 LOCG001326-001330
Projected increase in 
worker's compensation rates

LGC Finance Committee 4-17-08 LOCG001331-001335

LGC Finance Committee 6-4-08 LOCG001336-001338



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC Finance Committee 8-27-08 LOCG001339-001341

Goals of negotiation with 
Caremark (first redaction); 
amount of incentive 
payments attached to state 
contract (second redaction)

LGC Finance Committee 10-7-08 LOCG001342-001346

Projected increase in 
worker's compensation rates 
and projected breakeven 
point

LGC Finance Committee 11-6-08 LOCG001347-001350

Projected increase in 
worker's compensation rates 
and projected breakeven 
point (LOCG001348); 
discussion regarding 
strategy for converting 
general liability exposure 
base from net expenditures 
to payroll (LOCG001349)

LGC Finance Committee 11-20-08 LOCG001351-001255

LGC BOD 3-3-08 LOCG001269-001273

LGC BOD 4-25-08 LOCG001274-001282

LGC BOD 6-12-08 LOCG001283-001290

LGC BOD Annual Retreat 7-10-08 LOCG001312-001321



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC BOD  9-4-08 LOCG001291-001295

Attorney McCue advises 
regarding legal issues 
surrounding switch from 
monthly to quarterly 
financial statements

LGC BOD  10-15-08 LOCG001296-001301
Pricing of various pharmacy 
plan options

LGC BOD 12-2-08 LOCG001302-001311

Projected increase in 
worker's compensation rates 
(LOCG001304-1305); 
negotiations and contract 
terms for worker's 
compensation reinsurance 
(LOCG001306); terms of 
Anthem contract 
(LOCG001310)

LGC Nominating Committee 4-1-08 LOCG001356-001357

LGC Nominating Committee 11-5-08 LOCG001358

LGC Personnel Committee 10-7-08 LOCG001359-001362

LGC Retirement Committee 5-30-08 LOCG001363-001364

LGC Retirement Committee 7-1-08 LOCG001365-001366

LGC Buidling Committee  8-26-08  LOCG



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC Strategic Planning Committee 2-20-08 LOCG001372-001375

Attorney McCue advises 
regarding committee 
compensation under bylaws

LGC Strategic Planning Committee 4-25-08 LOCG001376-001377

LGC  Finance & Strategic Planning Minutes 1-13-09 LOCG001455-001459

Projected cost of bringing 
worker's compensation 
program in-house

LGC  Finance & Strategic Planning Minutes 4-2-09 LOCG001490-001492

LGC  Finance Minutes 6-2-09 LOCG001442-001447

Discussion of pending 
litigation and other 
potential liabilities 
(LOCG001443)

Pricing strategy and 
breakeven point for 
worker's compensation 
(LOCG001445-1446)

LGC Finance Minutes  4-7-09 LOCG001437-001441

LGC Finance  Minutes   10-7-09 LOCG001448-001454

Amount and determination 
of provider fees and 
administrative fees; 
strategies for dealing with 
increased healthcare costs 
(last redaction in first 
paragraph containing 
redactions)

LGC Finance  Minutes   11-6-09 LOCG001460-001463

Cost and potential savings 
of brining worker's 
compensation in-house

LGC BOD  Minutes 2-11-09 LOCG001408-001412



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC BOD  Minutes 4-15-09 LOCG001378-001386

Amount of settlement 
authority and settlement 
approval procedures 
(LOCG001381 - top of 
page); estimated net benefit 
and return-on-investment 
for Slice of Life program 
(LOCG001381 - bottom of 
page); strategies for 
improving Slice of Life 
program (LOCG001382); 
estimated savings for 
switching to electronic 
distribution of newsletters 
(LOCG001384); 
discussions of potential 
contract with additional 
municipalities 
(LOCG001385)

Amount of settlement 
authority and settlement 
approval procedures 
(LOCG001381 - top of 
page)

LGC BOD Minutes  6-10-09 LOCG001387-001393

Projection regarding 
property and casualty 
pricing (LOCG001390); 
idnetification of member's 
leaving LGC and potential 
targets for additional 
members (LOCG001392 - 
top); discussions of 
potential contract with 
additional municipality, as 
well as competitors for 
contract (LOCG001392 - 
third to last paragraph)

Identifying employee 
returning to work 
(LOCG001392 - last 
paragraph)

Identifying employee 
returning to work 
(LOCG001392 - last 
paragraph)



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC BOD  Minutes 6-27-09 LOCG001394

LGC BODMinutes Retreat  7-9 - 7-10-09 LOCG001423-001431

Pricing, strategy, and 
competition for worker's 
compensation program 
(LOCG001425); potential 
strategic alliance and 
provision of additional 
services (LOCG001426); 
costs associated with 
wellness program 
(LOCG001430)

LGC BOD  Minutes   9-10-09 Executive session LOCG001395-001396

LGC BOD  Minutes 9-10-09 LOCG001397-001401

Attorney McCue advises 
regarding tax exemption for 
certain entities 
(LOCG001400)

Amount and projected 
duration of administrative 
fee under Anthem contract 
(LOCG001399)

LGC BOD  Minutes 10-14-09 LOCG001413-001422

Attorney McCue discusses 
pending litigation 
(LOCG001421)

Information from Anthem 
regarding rate projection 
(LOCG001416)

LGC BOD  Minutes 11-24-09 LOCG001402-001407

Attorney McCue advises 
regarding wording of 
motion (LOCG001405); 
discussion of impact of 
pending litigation on 
operations (LOCG001407)

Member's limits of liability 
insurance for rebounding 
devises (LOCG001404); 
projection for savings by 
bringing worker's 
compensation program in-
house (LOCG001406 - 
bottom)

Personnel information 
regarding maintenance 
staff (LOCG001403, 
LOCG001406 - top)



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC Risk and Health Management Committee 1-20-09 LOCG001475-001478

Identification of health risk 
levels of members' 
population, as well as top 
reasons for preventable 
deaths

Identification of health risk 
levels of members' 
population, as well as top 
reasons for preventable 
deaths

LGC Risk and Health Management Committee 4-7-09 LOCG001469-001471

Amount of settlement 
authority and settlement 
approval procedures (top of 
page); estimated net benefit 
and return-on-investment 
for Slice of Life program 
(bottom of page)

Amount of settlement 
authority and settlement 
approval procedures (top of 
page)

LGC Risk and Health Management Committee 6-24-09 LOCG0014720001474

LGC Risk and Health Management Committee 9-22-09 LOCG001479-001482

Amount of settlement 
authority and settlement 
approval procedures 
(LOCG001480); estimated 
projected cost of insuring 
additional high-risk tasks 
(LOCG001481 - top); status 
of recruitment and 
retentaion of members 
(LOCG001481 - bottom)

Amount of settlement 
authority and settlement 
approval procedures 
(LOCG001480)



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

LGC Risk and Health Management Committee 11-24-09 LOCG001486-001489

Attorney Mallory advises 
regarding language for 
limits of liability for 
rebounding devices 
(LOCG001488)

Issues that have arisen in 
response to perceived need 
for rebounding device 
insurance coverage 
(LOCG001486); 
competitor's position on 
offer insurance covering 
rebounding devices 
(LOCG001487) 

LGC Retirement Committee 4-2-09 LOCG001483-001485

LGC Nominating Committee 10-14-09 LOCG001464-001465

Identification of individuals 
and communities to 
approach to fill Board 
vacancies

LGC Personnel Committee 10-7-09 LOCG001466-001468

Personnel information 
regarding maintenance 
staff

LGC Building Committee 4-15-09 LOCG001432-001434

LGC Building Committee 6-10-09 LOCG001435-001436

LGC BOD  Minutes 3-16-10 LOCG001493-001498

Strategy for purchasing of 
reinsurance 
(LOCG001496); effect of 
potential loss of state 
contract (LOCG001497)



DOCUMENT DESCRIPTION
BATE 

NUMBER A/C PRIV.

RSA 91-A:5 IV 
CONFIDENTIAL 

COMMERCIAL OR 
FINANCIAL

RSA 91-A:5 IV 
PERSONNEL 
PRACTICES

RSA 91-A:5 IV
INVASION OF 

PRIVACY

RSA 5-B:7
CLAIMS ANALYSIS/

MANAGEMENT

July 14-15, 2004 Workbook LOCG001499-001530

2004-2009 Strategic Operations Plan LOCG001690-001702

LGC and Subsidiaries Consolidated  Financial Statements
December 31, 2009 and 2008 LOCG001595-001629

LGC HEALTHTRUST, LLC Financial Statements
December 31, 2009 and 2008 LOCG0001531-001576
LGC REAL ESTATE, INC. Financial Statements
December 31, 2009 and 2008 LOCG001577-001594
LGC PROPERTY-LIABILITY TRUST, LLC
Financial Statements 
December 31, 2009 and 2008 LOCG001646-001689

NHMA,  LLC Financial Statements
December 31, 2009 and 2008 LOCG001630-001645








